1988 INDEX 








Affiliates: Charley Eikel dies Jy 18; 
World Council puts your 2 cents to work 
S 84; Heins to succeed Curry O 50. 


Association news: Herb Wegner dies at 
age 58 F 22; Exec committee acts on 
CUNA chairman’s concerns M 44; Editor 
Paul Butler retires Je 18; Renew philos- 
ophy, CUNA meetings told Je 20; CUNA 
opposes smurfing rule Je 36; 

Everything under the sun S 110; S&L 
crisis, taxation linked to other issues N 46; 
Three risk-assets options outlined N 53; 
Do members read your newsletter? D 95. 


Automation: Selecting software for your 
computer system J 64; Most CUs are 
automated J 68; How to choose a vendor 
F 58; A look at who spends what on EDP 
F 63; Rehearse your conversion M 62; 
Current DP replacement costs M 70; 
ATMs: To fee or not to fee? M 86; Protect 
your computer My 37; 

Self-service can mean better service Jy 
46; Service bureaus’ plusses and minuses 
Ag 66; More vendors, more features in 
1988 Ag 71; The pace of making loans 
quickens Ag 86; In-house pros and cons 
S 45; There’s comfort in user groups S 
50; 

More features made standard S 53; Build 
change into business plans O 48; Small 
CUs automate O 58; PC systems: features, 
capacity, and prices increase O 62; Paper 
transfers become electronic O 82. 


Bankruptcy: Nine common questions 
about reaffirmation J 78; How you can 
encourage voluntary repayment F 86; 
Market the concept of voluntary repay- 
ment M 94; Fight back! Ap 48; A CEO 
looks at bankruptcy Ap 56; A lawyer looks 
at bankruptcy Ap 58; A trustee looks at 
bankruptcy Ap 60; 

31% of chargeoffs due to bankruptcy 
Ap 62; What loan policy should you adopt 
for bankrupts? Ap 94; NCUA releases 
bankruptcy study My 14; Blend legal safety 
with marketing effectiveness My 86; Four 
tules for repayment success Je 102; 





Bankruptcy counsel is wise investment Jy 

Advertise the negative effects of bank- 
ruptcy Ag 94; Marketing to bankrupts 
considered “free speech” S 118; Creditors: 
A herd of turtles? O 102; Controversial 
strategies are worth the risk N 86; You 
can recover unsecured debts D 122. 


Building: Building on time and within 
budget N 70; Building incorporates coach’s 
philosophy N 76. 


Competition: Car sales competition 
heats up J 20; Positive competition 
strengthens credit unions M 10 and Letters 
My 10; Competitors: check-hold changes 
are “opportunity” My 20; CUs continue 
to be scrutinized Je 26; S&Ls’ health 
concerns CUs Ag 26; FSLIC’s problems 
accelerate Ag 32; 

Banks have worst performance since 
1930s Ag 37; Average CU deposit in an 
S&L: $115,000 Ag 38; Community CUs 
compete for members O 94. 


Collection/delinquency: Trends Ap 81; 
Bad loans still plague small CUs Jy 62 
(see also, Bankruptcy). 


Economy: Trends J 51, F 77, M 81, Ap 
81, My 81, Je 85, Jy 59, Ag 89, S 79, 
0-91, N 61, D 109; Exemption valued 
at $2.2 billion Ap 17; NCUA’s Bradford 
analyzes 1987 Je 23; Four trends to watch 
Je 44; A long, hot summer... S 32; Grocery 
prices will reflect drought’s effect S 40. 


Investments: NCUA Board authoriza- 
tion M 12; NCUA authorizes limited “put” 
option purchases Ag 20; You can risk-rate 
those S&Ls Ag 50; “Put” options come 
to CUs S 59; Identify uninsured “deposits” 
O 55; FICO bonds not recommended N 
44; ARM securities proliferate D 29. 


IRAs: IRA growth slows F 20. 


Legal briefs: CUNA sues Fed on Reg 
CC Je 28; CU sues DP vendor Jy 20; Reg 





CC: victory for CUs S 28; NCUA wins 
NCUSIF suit O 25. 


Legislation/regulation: NCUA must 
help preserve dual chartering J 10 and 
Letters Ap 12; Proposed check-hold reg 
released by Fed J 28; Loan fees change 
J 28; The push for states’ rights J 30; 
AICPA refuses NCUA request to delay 
shares as liabilities F 16; Fed revises ARM 
regulation F 26; NCUA Board authoriza- 
tion M 12; Federal storm clouds darken 
the horizon M 36; Exec committee acts 
on CUNA chairnian’s concerns M 44; 
Exemption valued at $2.2 billion Ap 17; 
Take the bite out of Reg Z Ap 22; Open- 
end credit poses special Reg Z problems 
Ap 26; Chattield nominated for NCUA 
Board Ap 30; 

Competitors: check-hold changes are 
“opportunity” My 20; CUNA sues Fed on 
Reg CC Je 28; Risk asset definition is 
deferred Je 31; Fed revises guides to Regs 
B, E, and Z Je 34; FOM, charters up for 
comment Jy 24; NCUA authorizes limited 
“put” option purchases Ag 20; Reg CC 
provision for CUs in bank bill Ag 21; 

S&Ls’ health concerns CUs Ag 26; 
FSLIC’s problems accelerate Ag 32; Banks 
have worst performance since 1930s Ag 
37; Average CU deposit in an S&L: 
$115,000 Ag 38; Reg CC: victory for CUs 
S 28; Fed programs provide ag assistance 
S 36; Supervisory agencies profiled S 93; 
Who owns the NCUSIF? O 12: 

CUs own their 1% deposit O 13; 
Drought policy in the works O 25; NCUA 
wins NCUSIF suit O 25; NCUA reviewing 
corporate policies O 26; Bankers try to 
block CU depositaries O 45; Trends O 91; 
CUs should lobby to end corporate 
taxation N 10; Which candidates do credit 
unions support? N 22; 

The pros and cons of PACS N 32; At 
21, CULAC is of age N 35; Words fly 
regarding fund N 38; Fed proposes Reg 
CC amendment N 39; S&L crisis, taxation 
linked to other issues N 46; Setting up a 
compliance program D 30; NCUA, 
NASCUS working on document D 104. 
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Loans: Car sales competition heats up 
J 20; Loan fees change J 28; N. Dakota 
exempt from biz-loan rules F 28; Get a 
competent appraiser F 34; Why not meet 
the dealer? F 46; ... and there are other 
ways to beat the dealer F 52; Take the 
bite out of Reg Z Ap 22; Open-end credit 
poses special Reg Z problems Ap 26; 

Here comes the judge Ap 84; Navigating 
the aircraft loan Ap 86, What loan policy 
should you adopt for bankrupts? Ap 94; 
Bad loans still plague small CUs Jy 62; 
The pace of making loans quickens Ag 
86; A long, hot summer... S 32; Home loans 
cement relations with members D 16. 


Management: Who has the authority to 
act? J 61; Improving board/CEO relation- 
ships F 66; The board/CEO marriage F 
68; CU executives face challenges M 16; 
Three CEOs take to the air My 77; Let’s 
go after those college grads Je 12, and 
Letters Ag 14, S 16, O 14; The case of 
the shrinking increase Je 54; 

Mid-management sees fewer positions, 
better pay Jy 30; Women don’t make as 
much as men Jy 32; CU salaries compared 
to banks Jy 42; DP staff salary scales dip 
2% Ag 52; Cure your “sick” leave policy 
Ag 82; Salaries up, but incentives un- 
changed S 66; 

Who foots the bill? S 70; Executives 
complete three-year course S 95; Setting 
up a compliance program D 30; What to 
look for in an officer D 31; What’s in a 
compliance library? D 34. 


Marketing: Marketing to members over 
50 J 22; How “Take off’ took off F 38; 
Direct marketing: It’s more than just mail 
M 50; The big YES and the little NO M 
56; Ten tricks of the trade M 58; Six steps 
to success M 59; Cash giveaway boosts 
ATM use M 88; Market the concept of 
voluntary repayment M 94; 

Telemarketing is not for credit unions 
Ap 10 and Letters Je 13, Jy 11, Ag 16, 
S 19; And this month’s special is... Ap 38; 
Go for the gold Je 88; Visa’s co-op 
program Je 92; MasterCard’s promotion 
Je 93; Is youth marketing worth the effort? 





Ag 12 and Letters O 14, N 11; Marketing 
to bankrupts considered “free speech” S 
118; Community CUs compete for 
members O 94. 


Member services: CUs come out ahead 
F 18; Why not meet the dealer? F 46; 
ATMs: To fee or not to fee? M 86; Help 
members help themselves... Ap 64; High 
tech means individualized service My 10 
and Letters Jy 11, Ag 14; The quest for 
financial independence My 26; And this 
month’s special is... Ap 38; 

Trends Je 85; Go for the gold Je 88; 
Self-service can mean better service Jy 46; 
CUs score well in series Ag 40; Car sale 
boosts local economy Ag 42; CUs are a 
natural source for financial advice S 15 
and Letters D 12; Members still deserve 
personal service N 15; Credit unions keep 
members happy N 57. 


Operations: Play it safe J 70; Opera- 
tional changes ignore our heritage F 10 
and Letters Ap 11; Get a competent 
appraiser F 34; Why not meet the dealer? 
F 46; Trends F 77; They got by with a 
little help from their friends F 80; CUs 
urged to present shares as equity M 12; 

Complying with Reg E: How to set up 
a policy M 20; Resolving errors under Reg 
E M 22; Don’t be confused by Reg E 
exemptions M 28; ATMs: To fee or not 
to fee? M 86; Cash giveaway boosts ATM 
use M 88; Getting ready for the 1990s 
Ap 88; High tech means individualized 
service My 10 and Letters Jy 11, Ag 14; 

There’s more than one way to clear a 
share draft My 52; National clearing is the 
only option for most CUs My 63; Trends 
My 81; The case of tie shrinking increase 
Je 54; Illinois Bell fire takes toll Jy 15; 
Mid-management sees fewer positions, 
better pay Jy 30; Women don’t make as 
much as men Jy 32; 

Self-service can mean better service Jy 
46; Trends Jy 59; Average CU deposit in 
an S&L: $115,000 Ag 38; CUs score well 
in series Ag 40; Trends Ag 89; A long, 
hot summer... S 32; CUs form partnership 
O 45; Paper transfers become electronic 
O 82; Prepare for the worst N 78. 





Philosophy: Operational changes ignore 
our heritage F 10 and Letters Ap 11; 
Renew philosophy, CUNA meetings told 
Je 20; ABA comments on common bond 
O 28; Are we forgetting who we are? O 
34; Members still deserve personal service 
N 15; It’s time to get back to our roots 
D 10; Membership means ownership D 
26; Credit unions look at common bond 
D 91; Field-of-membership, charter policy 
adopted D 96. 


Public relations: Civic-minded credit 
unions find a special reward J 42; Dora 
Maxwell inspires CU award J 46; Edu- 
cation a top priority My 16. 


Risk management: Play it safe J 70; 
Basic risk management steps J 74; Risk 
asset definition is deferred Je 31; Three 
risk-assets options outlined N 53. 


Share drafts: How “Take off” took off 
F 38; There’s more than one way to clear 
a share draft My 52; National clearing is 
the only option for most CUs My 63. 


Staff relations: The word is out on the 
HRD Network Ap 20; Large CUs have 
more teller turnover Ag 57; Cure your 
“sick” leave policy Ag 82. 


Volunteers: Who has the authority to 
act? J 61; Improving board/CEO relation- 
ships F 66; The board/CEO marriage F 
68; Complying with Reg E: How to set 
up a policy M 20; What keeps volunteers 
going? My 46; Orientation program My 
50; Volunteer managers Je 72; 

Who’s serving in CUs today? Je 96; Plan 
your board meeting O 41; Membership 
means ownership D 26. 


Wages/benefits: The case of the shrink- 
ing increase Je 54; Mid-management sees 
fewer positions, better pay Jy 30; Women 
don’t make as much as men Jy 32; CU 
salaries compared to banks Jy 42; DP staff 
salary scales dip 2% Ag 52; CUs pay tellers 
and clerks better than banks do Ag 58; 
Salaries up, but incentives unchanged S 
66; Who foots the bill? S 70. 
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